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to Nationstar.

diligence process.

Listing Assistance Program  (LAP)Listing Assistance Program  (LAP)

Offer Validation Program  (OVP)

• For homes currently listed without an offer.

• Property may be placed in multiple auction events.

• Marketing at no cost to Real Estate Agent/Seller.

• For homes that have received an offer.

• Property will be placed in one auction event.

• Valuable tool to ensure the current offer is supported.

Program Options
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

All necessary documents are sent out to 
participating parties for review, signature & return 
to Nationstar.

The home is referred to HomeSearch.com 
to begin due diligence process.

The home is extensively marketed on 
HomeSearch.com website, through open-houses, 
& MLS.

Online Auction event occurs, bringing various 
bidders to the marketplace.

Auction event results are provided to all parties 
outlining the bid amounts & terms.

Upon approval, escrow is opened and the 
property proceeds to closing. 

Nationstar provides a decision on the Short Sale. 

Milestones For Success
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Document Collection

 Property is initiated into Equator.com

 Welcome Call from the Nationstar
Negotiator to Listing Agent regarding
program highlights & details.

 All necessary documents are sent out
to participating parties for review,
signature & return to Nationstar.

 Documentation is reviewed by
Nationstar to ensure accuracy &
completeness.

Listing Agent Expectations

 Check the Equator system for
necessary documents required to
process the Short Sale.

 Timely provide ratified “OVP Terms” &
“SSPA” documents to Nationstar.

 Engage in negotiation activities with any
subordinate lien holders for settlement.

Current 
Milestone
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Referral

 The property has been referred to
HomeSearch.com to start due
diligence process.

 A valuation expert will be in
contact with the Listing Agent to
gain interior access.

Listing Agent Expectations

 Be available to coordinate/allow
access for the valuation provider.

Current 
Milestone
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Pre-Auction

 Marketing activities begin on
HomeSearch.com highlighting
subject property, event details, &
attracting potential bidders.

 Listing Agent conducts open house
events to drive foot traffic & generate
awareness around the property.

Listing Agent Expectations

 Update the MLS listing with Auction
specific comments.

 Be available for HomeSearch.com to
conduct an introduction call regarding
next steps in process, which will include
the Auction event date.

 Provide program information to  original
buyer’s agent.

Current 
Milestone
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Auction Event

 Original Offer Buyer registers on
HomeSearch.com

 Bidding activity is opened to the public.

 The Auction event occurs over a 4 day
period.

 Once the Auction Event has concluded,
the highest bid received at auction is
submitted for Servicer Review.

Current 
Milestone
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Auction Results

 Auction results are sent to Nationstar
for review.

 Nationstar determines if the
acceptance of the offer presented is in
the best interest of the investor.

 Results are conveyed to the Listing
Agent via Equator messaging.

Listing Agent Expectations

 Work with HomeSearch.com to
obtain necessary documents/
purchase contracts.

Current 
Milestone
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Current 
Milestone

Servicer Decision

 If approved, an approval letter is
generated and provided to the Listing
Agent outlining the terms of acceptance.

 If the offer is denied, the customer will
have the option of placing the property
back through an auction in an effort to
yield a higher offer, or to explore other
options that may be available to them.

 The Listing Agent informs the seller,
buyer, and Buyer’s Agent of the
approved terms.

Listing Agent Expectations

 Be available to provide additional
documents needed to process the
Short Sale.

 Communicate with the Escrow/Title
company as to next steps.
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1. Document Collection1. Document Collection

2. Referral2. Referral

3. Pre-Auction3. Pre-Auction

4. Auction Event4. Auction Event

5. Auction Results5. Auction Results

6. Approval/Denial6. Approval/Denial

7. Closing7. Closing

Current 
Milestone Closing

 Escrow is opened with the title company.

 The seller arranges for the buyer to
conduct the inspection.

 Title is reviewed to ensure any
encumbrances or liens are satisfied as
part of closing.

 The property closes & funds are wired to
Nationstar Mortgage.

Listing Agent Expectations

 Communicate with closing updates.

 Submit HUD for approval by Nationstar.

 Provide all closing docs post-closing.
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Q What do I need to do as a Real Estate Agent under the OVP?

 

  O
2   HomeSearch
3   Equator
4   
5   
6   
     
7   
8   

Potential Auction Outcome Scenarios: 
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Frequently Asked Questions-Seller: 
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Frequently Asked Questions-Buyer: 
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Frequently Asked Questions-Real Estate Agent: 
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Nationstar	  is	  a	  debt	  collector.	  	  This	  is	  an	  attempt	  to	  collect	  a	  debt	  and	  any	  information	  obtained	  will	  be	  used	  for	  that	  purpose.	  	  However,	  if	  you	  are	  
currently	  in	  bankruptcy	  or	  have	  received	  a	  discharge	  in	  bankruptcy,	  this	  communication	  is	  not	  an	  attempt	  to	  collect	  a	  debt	  from	  you	  personally	  to	  the	  
extent	  that	  it	  is	  included	  in	  your	  bankruptcy	  or	  has	  been	  discharged,	  but	  is	  provided	  for	  informational	  purposes	  only.

John	  Doe	  
Jane	  Doe	  
1313	  Mockingbird	  Lane	  
Anywhere,	  TX	  99999	  

Dear	  John	  and	  Jane:	  

As	  a	  follow	  up	  to	  our	  conversation	  regarding	  Nationstar	  Mortgage’s	  	  (“Nationstar”)	  Short	  Sale	  Validation	  Program	  (the	  
“Validation	  Program”),	  we	  are	  providing	  you	  with	  a	  copy	  of	  Nationstar’s	  Short	  Sale	  Validation	  Program	  Terms	  and	  
Conditions	  (the	  “Terms	  and	  Conditions”).	  	  	  

The	  Validation	  Program	  is	  designed	  to	  assist	  borrowers	  like	  you	  who	  have	  already	  received	  a	  short	  sale	  offer.	  	  	  In	  order	  to	  
verify	  the	  market	  value	  of	  the	  property,	  Nationstar	  will	  use	  the	  services	  of	  HomeSearch.com1	  to	  conduct	  an	  expanded	  
marketing	  campaign	  followed	  by	  an	  online	  offer	  validation	  of	  the	  property	  in	  which	  additional	  offers	  may	  be	  submitted.	  	  
This	  process	  is	  likely	  to	  generate	  additional	  interest	  in	  your	  property,	  and	  could	  result	  in	  an	  even	  higher	  offer	  for	  your	  
property.	  HomeSearch.com’s	  role	  will	  be	  limited	  to	  acting	  as	  the	  auctioneer	  only	  (including	  conducting	  marketing	  in	  
connection	  with	  the	  program);	  any	  communication	  regarding	  your	  loan	  should	  be	  made	  directly	  with	  Nationstar.	  	  	  

In	  order	  for	  us	  to	  process	  your	  short	  sale	  request,	  you	  and	  your	  agent	  will	  both	  need	  to	  read	  the	  Terms	  and	  Conditions	  
carefully,	  sign	  the	  form	  where	  indicated	  and	  return	  the	  fully	  executed	  document	  to	  your	  real	  estate	  agent.	  	  If	  you	  fail	  to	  
submit	  the	  fully-‐executed	  Terms	  and	  Conditions	  within	  10	  days	  as	  of	  the	  date	  of	  this	  letter,	  your	  short	  sale	  request	  cannot	  be	  
processed.	  	  	  

As	  a	  reminder,	  the	  following	  are	  potential	  benefits	  of	  completing	  a	  short	  sale	  through	  the	  Validation	  Program:	  

• You	  may	  avoid	  foreclosure	  sale	  of	  your	  property.
• Any	  foreclosure	  sale	  date	  will	  be	  suspended	  while	  the	  property	  is	  in	  the	  Validation	  Program.
• The	  proceeds	  of	  the	  short	  sale	  will	  be	  used	  to	  pay	  off	  the	  balance	  of	  your	  loan(s).	  	  To	  the	  extent	  recovery	  of

deficiency	  balances	  is	  permitted	  by	  applicable	  law,	  the	  remaining	  deficiency	  balance	  of	  your	  loan	  will	  be	  waived
(subject	  to	  approval	  by	  the	  mortgage	  insurance	  provider,	  if	  applicable).

• You	  may	  be	  eligible	  to	  relocation	  assistance	  to	  assist	  with	  the	  costs	  associated	  with	  moving	  if	  the	  final	  approved
offer	  is	  received	  through	  the	  Validation	  Program.

Sincerely,	  

Nationstar	  Mortgage	  

1	  HomeSearch.com	  Realty	  Services	  Inc.,	  HomeSearch	  Realty	  Services	  AZ	  LLC	  (for	  AZ	  properties)	  and	  HomeSearch.com	  Realty	  
Services	  CT	  LLC	  (for	  CT	  properties).	  

Notice	  Date:	  01/01/2014	  

Loan	  No.:	  123456789	  
Property	  Address:	  
1313	  Mockingbird	  Lane	  
Anywhere,	  TX	  99999	  
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1. The	  short	  sale	  must	  be	  an	  “arm’s	  length”	  transaction.	  An	  arm’s	  length	  transaction	  means	  that	  you	  cannot	  list	  the	  property
with	  or	  sell	  it	  to	  anyone	  to	  whom	  you	  are	  related	  or	  with	  whom	  you	  have	  a	  close	  personal	  or	  business	  relationship.

2. If	  you	  are	   in	  default	  on	  your	   loan,	  the	  foreclosure	  process	  may	  begin	  or	  continue	  while	  the	  property	   is	   in	  the	  Validation
Program;	   however,	   the	   foreclosure	   date	  will	   be	   suspended	   until	   the	   property	   is	   sold	   in	   an	   approved	   sale	   or	   otherwise
removed	  from	  the	  Validation	  Program.

3. You	  will	  be	  required	  to	  vacate	  the	  property	  upon	  successful	  closing	  of	  a	  short	  sale.	  	  You	  are	  responsible	  for	  all	  maintenance
and	  expenses	  on	  the	  property	  through	  the	  date	  that	  it	  is	  sold.

4. Nationstar	  may	  include	  the	  property	  in	  an	  expanded	  marketing	  campaign	  followed	  by	  an	  online	  auction	  of	  the	  property	  in
which	  additional	  offers	  may	  be	  submitted.	  	  This	  process	  is	  likely	  to	  generate	  additional	  interest	  in	  your	  property,	  and	  could
result	  in	  an	  even	  higher	  offer	  for	  your	  property.	  	  Nationstar	  will	  use	  the	  services	  of	  HomeSearch.com	  for	  such	  marketing
and	  auction.	  	  HomeSearch.com’s	  role	  in	  the	  short	  sale	  process	  will	  be	  limited	  to	  acting	  as	  the	  auctioneer	  ONLY	  (including
conducting	  marketing	   in	  connection	  with	   the	  auction);	  any	  communication	  regarding	  your	   loan	  should	  be	  made	  directly
with	  Nationstar.

5. If	  the	  offer	  you	  submitted	  grants	  the	  buyer	  a	  right	  of	  first	  refusal	  or	  similar	  right,	  such	  offer	  will	  not	  be	  considered	  for	  a
short	  sale	  unless	  such	  offer	  is	  revised	  to	  omit	  such	  right	  and	  resubmitted	  to	  Nationstar.

6. If	  Nationstar	   uses	   the	   services	   of	   HomeSearch.com,	   your	   property	  may	   be	   advertised	   and	  marketed	   prior	   to	   the	   event
(which	  may	  include	  HomeSearch.com’s	  website,	  print	  advertising,	  web	  media,	  direct	  mail,	  and	  email	  marketing),	  and	  you
and	  your	   listing	  agent	  agree	  to	  cooperate	  by,	  among	  other	  things,	   (a)	  providing	  access	  to	  the	  property	   	   for	  a	  third	  party
valuation	  to	  be	  completed	  prior	  to	  the	  event,	  (b)	  making	  your	  property	  available	  for	  at	  least	  one	  (1)	  open	  house	  date	  prior
to	  the	  event	  date	  and	  directing	  any	  interested	  parties	  to	  submit	  offers	  through	  the	  process,	  (c)	  responding	  to	  inquiries	  and
assisting	  any	  parties	   interested	  in	  the	  property,	  and	  (d)	  providing	  to	  HomeSearch.com,	  potential	  buyers	  and	  the	  winning
bidder	  all	   legally	  required	  disclosures	  related	  to	  the	  property.	   	  Your	   listing	  agent	  will	  be	   listed	  as	  the	  contact	  for	  bidders
who	  are	  interested	  in	  purchasing	  the	  property.	  	  All	  costs	  of	  such	  additional	  advertising	  and	  marketing	  shall	  be	  at	  no	  cost	  to
you.

7. The	  original	  buyer	  who	  previously	  submitted	  an	  offer	  is	  encouraged	  to	  register	  and	  bid	  at	  the	  event.	  	  Should	  the	  original
buyer	  be	  the	  winning	  bidder	  at	  the	  event,	  the	  buyer’s	  premium	  will	  be	  waived	  for	  the	  transaction.	  	  The	  buyer	  must	  register
and	  participate	  in	  the	  auction	  to	  be	  eligible	  to	  have	  the	  buyer’s	  premium	  waived.	  	  Nationstar	  will	  not	  consider	  any	  offer
(including	  a	  counter	  offer	  from	  the	  original	  buyer)	  submitted	  outside	  of	  the	  program	  while	  the	  property	  is	  in	  the	  Validation
Program;	  all	  offers	  not	  previously	  submitted	  to	  Nationstar	  must	  be	  submitted	  using	  the	  process.

8. If	  a	  higher	  offer	  is	  obtained	  through	  the	  Offer	  Validation	  Program,	  Nationstar	  may	  present	  such	  offer	  to	  you,	  through	  your
listing	   agent,	   for	   consideration.	   	   Nationstar	  will	   evaluate	   your	   current	   offer	   and	   any	   other	   offers	   obtained	   through	   the
Offer	  Validation	  Program	  and	  make	  a	  firm	  decision	  on	  their	  acceptability.

9. In	  connection	  with	  the	  auction	  and	  marketing	  services	  provided	  by	  HomeSearch.com	  ,	  a	  buyer’s	  premium	  in	  an	  amount
not	  to	  exceed	  five	  percent	  (5%)	  of	  the	  winning	  bid	  amount	  shall	  be	  added	  to	  the	  winning	  bid	  amount	  to	  establish	  a	  “Total
Purchase	  Price”	  for	  any	  buyer	  obtained	  through	  the	  HomeSearch.com	  site.	  	  The	  buyer’s	  premium	  will	  apply	  to	  all	  bidders,
except	  that	  (a)	  the	  buyer’s	  premium	  will	  not	  apply	  if	  the	  originally	  submitted	  offer	  is	  the	  offer	  resulting	  in	  the	  highest	  net
proceeds	  to	  the	  investor,	  or	  (b)	  if	  the	  highest	  bidder	  is	  the	  original	  buyer	  at	  the	  auction.	  	  The	  buyer’s	  premium	  shall	  be	  paid
by	  the	  buyer	  to	  HomeSearch.com	  at	  closing	  from	  the	  sale	  proceeds	  due	  to	  the	  lender/servicer	  on	  behalf	  of	  the	  investor.
HomeSearch.com	  may	  submit	   these	  Terms	  and	  Conditions	   to	  any	  escrow	  as	  escrow	   instructions	   for	   the	  payment	  of	   the
buyer’s	  premium.

10. Neither	  you	  nor	  any	  other	  person	  shall	  enter	  any	  bid	  for	  the	  property	  on	  your	  behalf	  at	  any	  auction.	  	  Notwithstanding	  the
foregoing,	  HomeSearch.com	  has	  the	  right	  to	  enter	  a	  bid	  for	  the	  property	  up	  to	  a	  predetermined	  “reserve	  price”	  during	  any
event	   to	   encourage	   bidding	   (but	   not	   as	   an	   offer	   to	   purchase	   the	   property).	   HomeSearch	  will	   not	   enter	   bids	   above	   the
reserve	   price.	   Note:	   This	   is	   a	   common	   auction	   practice	   and	   increases	   the	   likelihood	   that	   the	   auction	   will	   result	   in	   an
approved	  sale.	  When	  placing	  a	  below-‐reserve	  price	  bid	  on	  behalf	  of	  the	  seller	  of	  a	  property,	  the	  intent	  of	  HomeSearch	  is	  to
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create	  an	  active	  marketplace	  for	  the	  property.	  	  This	  practice	  benefits	  the	  borrower	  by	  maximizing	  the	  price	  obtained	  (and	  
lowering	  any	  potential	  deficiency	  balance	  where	   it	   is	  applicable	  under	  applicable	   law),	  and	  benefits	  potential	  buyers	  by	  
keeping	  the	  auction	  alive	  for	  a	   longer	  period	  of	  time	   in	  the	  hopes	  of	  meeting	  the	  reserve	  price	  and	  effectuating	  a	  short	  
sale.	  

11. Once	   the	   event	   has	   ended,	   the	   buyer	  will	   be	   asked	   to	   sign	   the	   purchase	   contract	  with	   the	  winning	   bidder.	   The	   signed
contract	   and	   all	   supporting	   documentation	   will	   be	   sent	   to	   your	   listing	   agent	   to	   obtain	   your	   signatures.	   	   In	   order	   to
complete	  the	  short	  sale,	  you	  will	  need	  to	  submit	  the	  fully	  executed	  contract	  to	  Nationstar	  within	  48	  hours	  for	  final	  written
approval,	  which	  may	  be	  withheld	  for	  any	  or	  no	  reason.	  	  Time	  is	  of	  the	  essence	  in	  obtaining	  all	  required	  signatures.

12. The	  listing	  agreement	  between	  you	  and	  your	  listing	  agent	  sets	  forth	  the	  terms	  under	  which	  your	  listing	  agent	  shall	  market
and	   sell	   your	   property.	   	   If	   your	   property	   is	   sold	   through	   the	   HomeSearch.com	   site,	   any	   commission(s)	   that	   are	   to	   be
calculated	  as	  a	  percentage	  of	   the	   sale	  price	   shall	  be	  calculated	  based	  solely	  upon	   the	  winning	  bid	  amount	   (i.e.	   the	   sale
price	  less	  the	  buyer’s	  premium,	  if	  applicable),	  not	  the	  total	  purchase	  price.

13. HomeSearch.com	   is	   compensated	   through	   the	   buyer’s	   premium	  and	   not	   from	   your	   listing	   agent’s	   commission.	   	   Should
your	  listing	  agent	  be	  representing	  both	  you	  and	  the	  buyer	  on	  the	  originally	  submitted	  offer,	  your	  listing	  agent	  agrees	  that	  if
a	  higher	  offer	   is	  obtained	   from	  a	  buyer	  who	  has	  a	  different	  buyer’s	  agent,	  your	   listing	  agent	  will	  be	  responsible	   for	  any
applicable	   cooperating	   broker	   commission.	   	   However,	   if	   a	   higher	   offer	   is	   obtained	   from	   a	   buyer	   that	   does	   not	   have	   a
buyer’s	  agent;	  such	  buyer	  will	  be	  referred	  to	  your	  listing	  agent.

14. HomeSearch.com	   maintains	   a	   real	   estate	   broker	   license	   in	   all	   jurisdictions	   where	   it	   is	   required	   (see
homesearch.com/licensing	   for	   a	   listing	   of	   such	   licenses);	   however,	   you	   and	   your	   real	   estate	   agent	   acknowledge	   that
HomeSearch.com	   is	   and	  will	   be	   acting	   as	   the	   auctioneer	  ONLY	   (including	   conducting	  marketing	   in	   connection	  with	   the
event)	  and	  does	  not	  represent	  any	  buyer	  or	  seller	  as	  their	  real	  estate	  broker	  or	  agent	  in	  this	  transaction.	  	  Your	  listing	  agent
shall	  remain	  the	  listing	  agent	  for	  the	  property	  and	  shall	  continue	  to	  be	  responsible	  for	  ensuring	  compliance	  with	  his	  or	  her
duties	   as	   listing	   agent	   in	   the	   transaction,	   and	   you	   shall	   look	   to	   your	   listing	   agent	  with	   respect	   to	   all	   real	   estate	   agent-‐
related	  services	  in	  connection	  with	  this	  transaction.

To	   the	   extent	   that	  HomeSearch.com	   is	   deemed	   to	  be	   acting	   as	   a	   real	   estate	   agent	   in	   connection	  with	   this	   transaction,
HomeSearch.com	  shall	  be	  deemed	  to	  be	  acting	  only	  as	  a	  “transaction”	  agent	  or	  a	  “facilitator”	  where	  permitted,	  otherwise
as	  the	  real	  estate	  agent	  of	  Nationstar	  only.	  	  In	  the	  event	  that,	  notwithstanding	  the	  foregoing,	  HomeSearch.com	  is	  deemed
to	   also	  be	   acting	   as	   a	   real	   estate	   agent	  on	   your	  behalf	   as	   a	   dual	   agent,	   then	   you	   and	  Nationstar	   consent	   and	   agree	   as
follows:

a. Inherent	   in	   dual	   agency	   (representing	  more	   than	   one	   party	   in	   a	   transaction)	   are	   the	   concepts	   that	   a	   dual
agent	   must	   represent	   the	   interests	   of	   multiple	   parties,	   there	   will	   be	   limitations	   upon	   the	   representation
provided	  to	  any	  particular	  party,	   there	  may	  be	  conflicts	   in	  and	  will	  be	   limitations	  upon	  the	  performance	  of
any	  duties	  of	   loyalty,	  obedience,	  disclosure	  and	  confidentiality,	  and	  HomeSearch.com	  shall	  have	   limitations
upon	  any	  such	  duties	  owed	  to	  you	  or	  Nationstar;

b. HomeSearch.com	  may	   disclose	   known	   facts	  which	  materially	   and	   adversely	   affect	   the	   consideration	   to	   be
paid	  by	  or	  to	  any	  party	  to	  the	  transaction;

c. HomeSearch.com	  is	  authorized	  to	  at	  all	  times	  deal	  honestly	  with	  you	  and	  Nationstar	  and	  to	  respond	  honestly
to	  questions	  asked	  by	  you	  or	  Nationstar	  with	  respect	  to	  the	  transaction;	  and

d. You	  and	  Nationstar	  understand	  the	  necessary	  and	  essential	  consequences	  of	  dual	  agency	  and	  consent	  to	  any
dual	  agency	  engaged	  in	  by	  HomeSearch.com	  with	  respect	  to	  or	  arising	  out	  of	  this	  transaction.

15. By	  executing	  these	  Terms	  and	  Conditions,	  you	  warrant	  that	  (a)	  you	  are	  the	  owner	  of	  the	  property,	  (b)	  no	  other	  persons	  or
entities	  have	  title	  to	  the	  property,	  (c)	  you	  have	  the	  authority	  to	  execute	  these	  Terms	  and	  Conditions,	  and	  (d)	  you	  have	  full
authority	  to	  sell	  the	  property.

These	  Terms	  and	  Conditions	  shall	  be	  governed	  and	  construed	  in	  accordance	  with	  the	  laws	  of	  the	  State	  of	  Texas,	  without
giving	  effect	  to	  any	  conflict	  of	  laws	  principles.	  Short	  Sale	  Validation	  Vendor	  is	  an	  express	  intended	  third-‐party	  beneficiary	  of,
and	  shall	  have	  the	  right	  to	  enforce,	  each	  provision	  of	  these	  Terms	  and	  Conditions	  inuring	  to	  its	  benefit.
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After	  the	  Auction	  
Once	  the	  auction	  is	  completed,	  your	  continued	  cooperation	  is	  necessary	  in	  order	  to	  accelerate	  the	  approval	  process.	  	  If	  a	  
higher	  offer	  is	  obtained	  through	  the	  Offer	  Validation	  Program:	  

• The	  winning	  bidder	  and	  the	  winning	  bidder’s	  real	  estate	  agent	  (if	  applicable)	  will	  be	  contacted	  within	  48	  hours	  of
the	  event	  completion	  to	  review	  the	  details	  of	  the	  winning	  bid	  and	  request	  the	  signed	  purchase	  contract	  from	  the

winning	  bidder.
• Once	  the	  purchase	  contract	  is	  signed	  by	  the	  winning	  bidder,	  the	  purchase	  contract	  will	  be	  sent	  to	  you	  through	  your

listing	  agent	  for	  your	  review	  and	  signature.	  	  	  We	  must	  have	  all	  documents	  completed,	  signed	  and	  returned	  within
48	  hours	  of	  delivery	  to	  you.

• Once	  the	  purchase	  contract	  has	  been	  fully	  executed	  by	  you	  and	  the	  winning	  bidder,	  it	  will	  be	  returned	  to
Nationstar	  for	  review	  and	  final	  approval.	  Please	  save	  a	  copy	  of	  the	  executed	  purchase	  contract	  for	  your	  records.

• If	  Nationstar	  approves	  the	  purchase	  contract,	  the	  file	  will	  be	  transferred	  to	  the	  closing	  agent	  for	  closing.	  	  Your
listing	  agent,	  as	  well	  as	  the	  closing	  agent,	  will	  be	  your	  points	  of	  contact	  for	  the	  closing	  of	  the	  transaction.	  	  They	  will

assist	  you	  and	  answer	  any	  questions	  you	  may	  have	  regarding	  the	  closing	  process.

If	  a	  higher	  offer	  is	  not	  obtained	  through	  the	  Validation	  Program,	  Nationstar	  will	  continue	  with	  the	  review	  of	  your	  existing	  
offer.	  	  Your	  listing	  agent	  should	  contact	  the	  Nationstar	  representative	  for	  next	  steps.	  

It	  is	  extremely	  important	  to	  respond	  quickly	  to	  requests	  made	  by	  Nationstar,	  and	  any	  auction-‐related	  requests	  made	  by	  
HomeSearch.com.	  	  Your	  quick	  response	  and	  cooperation	  will	  help	  accelerate	  the	  processing	  of	  your	  short	  sale	  request.	  	  	  

By	  signing	  below,	  I	  acknowledge	  that	  I	  have	  read,	  understand	  and	  accept	  Nationstar’s	  Short	  Sale	  Validation	  Program	  
Terms	  and	  Conditions.	  

Borrower:	  

_________________________________________	  
SIGNATURE	  

_________________________________________	  
PRINTED	  NAME	  

Listing	  Broker/Agent:	  

_________________________________________	  
SIGNATURE	  

_________________________________________	  
PRINTED	  NAME	  

_________________________________________	  
LICENSE	  NUMBER	  

CoBorrower:	  

_________________________________________	  
SIGNATURE	  

_________________________________________	  
PRINTED	  NAME	  

Please	  return	  the	  signed	  Terms	  and	  Conditions	  to	  Nationstar	  within	  10	  days	  to	  your	  listing	  agent.	  
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