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This is the home page where the Homeowner Ic B
accesses Equator.

Short Sale Processing .

Bankof America %

Welcome to the Bank of America Short Sale processing After Ca"ing Bank of America, a password will be
emailed to the homeowner. They will enter their
email address and password then click Login.

Sign In

Emiail Address: |

Password: |

For additional assistance {including resetting your password), please contact a short sale customer service representativ
S80-1232.
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Homeowner Portal

Bankof America %% Short Sale  signos

Help

Short Sale Processing

Thank you for contacting Bank of America concerning your short zale request.
Property Information

Click onthe helowy links to update all of the necessary short zale information. These sections must be completed in the order that they are listed.

Pleas 1t zale information that is not provided timely may impact the final decision of your request. Borrower
WRDY KULRTTU

* Provide Intial Offer o
* Select Real Estate Agent s Property Address
* Provide Cortact Infarmation o HOLLYWOoD, FL 33019
® Supply Hardship Reasons o R
* Submit Financial Information 4 Closing (Ruslified
This is the Home page. )
Messages
There are links on the left that access Homeowner tasks.
Mo Meszages to Display 533

Sp0 Com

Note that as the agent you have the ability to complete
Thiz =ite wil bl 1 izt i agn . .
i <hort o otter veien vouwiineed  the Initial Offer and Select Real Estate Agent tasks within
fnencial hromnetlon mnes o st 251 your version of Equator. Agents do not have the ability
. | to complete the other tasks, which are the responsibility
An overview of the requested information
either clicking the "Hela" link under the rele Of the HOmeowner.
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Help

Short Sale Processing

Thank you for contacting Bank of America concerning your short zale request.
Property Information

Click onthe helowy links to update all of the necessary short zale information. These sections must be completed in the order that they are listed.

Pleas i ation that iz not provided timely may impact the final decizion of your request. Borrower
WRDY KULRTTU

* Provide Intial Offer o
* Selact Real Estate Agert v Froperty Address
* Provide Contact Infarmation o HOLLYWiOoD, FL 33019
® Supply Hardship Reasons o o A R
* Submit Financial Information 4 ) Closing (Guslified) ;
Agent Status El
Clozing [Cuslified)
Messages Help [ 2] Agent
Once a task is completed, a check mark =l
i Phone: 555-555-5555
Mo Meszages to Display B . .
displays showing completion. shortsaleagent2@spo com

Thiz site will enabile you to assi: relsted to

this short sale offer review. vo| [N the event that a customer does not have |- o
financial information. Once yaur . arting
socuments. The Bank of 2merid. . @CCESS to the internet, they should contact |
anoverview orthe equestead | US 1O discuss how we can help them L

sither clicking the "Help ik und -~ complete any critical homeowner tasks.

wailable by
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Bankof America %% Short Sale  signos

Help

Short Sale Processing

Thank you for contacting Bank of America concerning your short zale request. / \
Property Information

Click onthe helowy links to update all of the necessary short zale information. These sections must be completed in the order that they are listed.

Please know that any requested short sale information that iz not provided timely may impact the final decizion of yvour reguest. Borrower
WRDY KULRTTU
* Provide Intial Offer o
* Selact Real Estate Agert v Froperty Address
* Provide Contact Infarmation o HOLLYWiOoD, FL 33019
® Supply Hardship Reasons o
Borrower Status
* Submit Financial Information o

Clozing (Gualified)

Agent Status El
Clozing [Cuslified)

Property information displays on the right side of the

Messages Ip El Agent
page. S5 AGENT2
ND Megsageg tl:l F‘hl:lrle: 555-555-5555
zhortzalesgent 2@ =po com

Homeowners are encouraged to work closely with
s ste wilensEl - you since you have additional insight into the loan \ )

thiz zhort zale offer

meancialiniomater] - status on your version of Equator. For remaining
questions, homeowners can call the Short Sale

An overview of the by

sther cickingthe ] SUPPoOrt team at 1-866-880-1232.
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