
Homeowner Portal

This is the home page where the Homeowner 

accesses Equator. 

After calling Bank of America, a password will be 

emailed to the homeowner.  They will enter their 

email address and password then click Login.p g
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Homeowner Portal

This is the Home page. 

There are links on the left that access Homeowner tasks.

Note that as the agent you have the ability to completeNote that as the agent you have the ability to complete

the Initial Offer and Select Real Estate Agent tasks within 

your version of Equator.  Agents do not have the ability 

to complete the other tasks, which are the responsibility 

of the Homeowner
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of the Homeowner.



Homeowner Portal

Once a task is completed, a check mark 

displays showing completion.

In the event that a customer does not have 

access to the internet, they should contact 

us to discuss how we can help them 

l t iti l h t k
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complete any critical homeowner tasks.



Homeowner Portal

Property information displays on the right side of the 

page.

Homeowners are encouraged to work closely withHomeowners are encouraged to work closely with

you since you have additional insight into the loan 

status on your version of Equator.  For remaining 

questions, homeowners can call the Short Sale 

support team at 1-866-880-1232
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support team at 1-866-880-1232.




