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You may be able to make your payments more affordable.

Act now to get the help you need!

2/24/2014

Dear Borrower,

There is help available if you are having difficulty making your mortgage loan payments. You may be eligible for the Home
Affordable Modification Program, part of the initiative announced by President Obama to help homeowners.

As your mortgage loan servicer, we will work with you in an effort to make your mortgage payment affordable. You will
not pay any fees to take advantage of this opportunity to modify your mortgage loan payment and keep your property.
Now is the time to act. We are ready to help you.

Here’s how it works: We will first determine if you are eligible based on your situation. To conduct this evaluation, we need you
to submit an Initial Package consisting of a Request for Mortgage Assistance form (including all necessary certifications), an IRS
Form 4506T-EZ or Form 4506-T, and documentary evidence of ali income. You may obtain the Request for Mortgage Assistance
form and the IRS Form 4506T-EZ or Form 4506-T form at www.ocwencustomers.com.

If you are eligible, we will look at your monthly income and housing costs, including any past due payments, and then determine
an affordable mortgage payment.

At first, you will make new, affordable monthly payments on your mortgage loan during a trial period. If you make those
payments successfully and fulfill all trial period conditions, we will permanently modify your mortgage loan.

The modification may involve some or all of the following changes to your mortgage loan: 1) Bringing your account current; 2)
Reducing the interest rate on your loan; 3) Extending the term of the loan, and/or 4) delaying your repayment of a portion of the
mortgage principal until the end of the loan term.

GATHER THE INFO WE NEED TO HELP YOU

To take advantage of this opportunity and the Home Affordable Modification Program, contact us as soon as possible. To help
speed the process it will be helpful if you have the following information when you call:

= Loan number
=  Monthly pre-tax income of each borrower
=  Information about any financial hardship you are suffering

If you do not qualify for a loan modification under this program, or do not want to stay in your home or keep your rental property,
we will work with you to explore other options available to help you keep your property or ease your transition to a new home, if
applicable.

CONTACT US

We want to make modifying your mortgage loan as easy as possible. However, you must take the first step by contacting us at
(800) 746-2936; Monday to Friday 8:00 am to 9:00 pm, Saturday 8:00 am to 5:00 pm, and Sunday 9:00 am to 9:00 pm ET. You
may also write to us at the address at the bottom of this letter. Be sure to include the information listed above.

Sincerely,

Ocwen Loan Servicing
1661 Worthington Road, Suite 100
West Palm Beach, FL 33409
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Loan Number:

Property Address:

This communication is from a debt collector attempting fo collect a debt; any information obtained will be used for that purpose.
However, if the debt is in active bankruptcy or has been discharged through bankruptcy, this communication is not intended as and
does not constitute an attempt to collect debt.




