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This communication is from a debt collector attempting to collect a debt; any information obtained will be used for that purpose. However, 
if the debt is in active bankruptcy or has been discharged through bankruptcy, this communication is not intended as and does not constitute 

an attempt to collect a debt. 
NMLS #: 1852 

 
  
 
 

 
 
 
 
 
 
RE:  Short Sale Request Package 
 
 
 

 
The enclosed materials are being sent in response to your recent inquiry regarding a short sale settlement on the above 
referenced loan.  Please complete and return this entire package with supporting documentation.   

 
Important Information about the Short Sale Process 

 
♦ DO NOT send an incomplete package or your request will not be considered.   

♦ Send the documents in the same format as this package as any document substitutions will delay the process. 

♦ Submission of this information is not a guarantee that a short sale payoff will be accepted.  

♦ The processing and review of the documentation you provide generally takes 20-30 days.   

♦ Your submission will NOT result in an automatic stoppage of any foreclosure proceedings.                                   

♦ If the loan qualifies for a short sale under the Home Affordable Foreclosure Alternatives Program (HAFA), you may 
download and send HAFA Matrix document                                  

If you have not previously contacted us regarding eligibility for a loan modification, you should consider this alternative.  
Under the Home Affordable Modification Program (HAMP), you may qualify for a modification with affordable and 
sustainable monthly payments that would allow you to keep your home.  Please contact us within 14 days of the date of 
this request if you would like to be considered for a loan modification.   

 
 
 

Sincerely, 
 
 
 
Ocwen Loan Servicing, LLC

http://www.ocwen.com/
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What is the Home Affordable Foreclosure Alternative (HAFA) Program – Short Sale? 
 

For homeowners looking for help selling their home and avoiding foreclosure, the federal government has introduced the 
Home Affordable Foreclosure Alternatives (HAFA) Program to help. As the mortgage servicer, we are offering the 
opportunity to participate in this program by utilizing HAFA’s short sale option if the loan qualifies.  If the loan does not 
qualify, Ocwen may still be able to assist with an Ocwen short sale program.  

 
A “short sale” is specifically designed to help borrowers who are unable to afford their first mortgage and want to sell their 
home to avoid foreclosure, even if the sale price may not pay off the amount owed on their mortgage.  A short sale 
requires a number of parties (the homeowner, the buyer, the real estate broker, and sometimes mortgage insurance 
companies and other lenders) to work together to make this option successful.  However, it could be a good solution for 
the homeowner’s current situation. 
 
If the homeowner(s) qualifies for the HAFA program they will receive $3,000 to help pay some of the moving expenses. 
(The check will be paid to the homeowner(s) by the settlement agent as part of the closing and this amount would be 
included in the short sale offer and the HUD-1 Settlement Statement.)  In the event there is any money left over from the 
sale after paying the entire amount owed on the mortgage plus the approved sale costs, the homeowner(s) will not be 
eligible to receive the $3,000.   

 

How Does a Short Sale Work? 
 

♦ Offer:   
When an offer is received for the home, you will submit the required information and documentation to us for review.  

♦ Review:   
Ocwen will process and review the offer and the information you submitted.  This generally takes 20-30 days. 

♦ Approval (if applicable):   
Provided the offer is approved, we will send you an agreement letter.  

♦ Closing (if applicable):    
Once the sale closes, we will release the borrower(s) from all responsibilities for repaying the mortgage 

 

Homeowner Responsibilities 

 

♦ Keep your house and your property in good condition and repair and cooperate with your broker to show it to potential 
buyers.  

♦ Be able to provide the buyer of your home with clear title. To start, determine if you have other loans, judgments or 
liens secured by your home, such as a home-equity line of credit or a second mortgage. If there are such liens, you will 
need to either pay these loans off in full or negotiate with the lien holders to release them before the closing date.  Under 
this program, you must make sure other lien holders will agree not to pursue other legal action related to the pay off of 
their lien, such as a deficiency judgment.  You can get help from your broker to negotiate with the other lien holders.  

IRS and Credit Reporting Information 
 

♦ The difference between the remaining amount of principal the homeowner(s) owes and the amount that we receive from 
the sale must be reported to the Internal Revenue Service (IRS) on Form 1099C, as debt forgiveness.  In some cases, 
debt forgiveness could be taxed as income.  Amounts allowed for moving expenses may also be reported as income.  
We suggest that you contact the IRS or your tax preparer to determine if you may have any tax liability.   

♦ We will follow standard industry practice and report to the major credit reporting agencies that your mortgage was settled 
for less than the full balance. We have no control over, or responsibility for the impact of this report on your credit score.  

http://www.ocwen.com/
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Instructions for Completing the Short Sale Package 
 

 
Complete all the enclosed attachments 

 
        Exhibit A   Documentation Requirements 
   
     Exhibit B  Contact Information 
 
     Exhibit C   Lien Information 
 

Exhibit D   Affidavit of “Arm’s Length Transaction” 
 
Exhibit E Occupancy Status 

 
     Exhibit F Authorization to Release Information 

 
     Exhibit G Hardship Letter 
 
     Exhibit H Financial Income / Expenses Documentation 
        
 

 
   Send Ocwen the completed package and supporting documentation  

 
Methods to return the documents: 

  

1. Fax to: 407-737-5071 

2. Scan and email to: ss@ocwen.com 

3. Mail to: Ocwen Loan Servicing, LLC  

 Attn: Short Sale 

 1661 Worthington Road, Suite 100 

 West Palm Beach, Florida  33409 
 

Allow up to 30 days for processing 
Ocwen will make every effort to review and process your request as quickly as 
possible.  Ensuring that you provide ALL requested information together is the 
best thing you can do to ensure the most rapid response time. 

 
 

Approval or denial 
Ocwen will contact you to let you know the outcome of our review.  If approved, 
you will receive an approval offer letter that will need to be signed and returned 
with the payoff funds.   

 

Step 1 

Step 2 

Step 3 

Step 4 

http://www.ocwen.com/
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Loan Number:   

Exhibit A:     Document Requirements 
 

 
In addition to the Exhibits included in this package, the following documents must also be provided: 
Fully executed listing agreement and listing history (Multiple Listing Services) 

•   Real estate commission must not exceed 6% of the contract sales price 
•   Closing costs not to exceed 2% of the contract sales price 

Fully executed real estate contract(s) (purchase contract or sales contract) and any addendums 
Completed Estimated HUD-1 Settlement Statement with the correct and complete property address (must be typed) 

Buyer’s proof of funds or pre-approval letter 
Two months of most recent bank statements 
Paystubs and documentation for all sources of income from the last 30 days 
Tax returns for last year - all forms included 

 
 
If applicable, the following documents must also be provided: 
Utility bills  

•   (Applies to property’s that are no longer owner occupied, but that were owner occupied in the last 12 
months.  The utility bills would need to reflect that the property was owner occupied at some point in the 
last 12 months.) 

Payoff letters for any other liens on the  property 
Copy of any judgments on the property 
Death certificate of any deceased person that has signed the Mortgage.  (If all Mortgagees are deceased, Power 

of Attorney documentation must be provided along with the death certificate(s). 
    
 
If you have filed bankruptcy the property may be affected, therefore we require a signed letter from the court 
approving the sale of the home.  Please submit copy of the court approval and complete the below fields. 
 
Signed letter from the bankruptcy court approving the sale of the home (for loans in bankruptcy). 

 
Bankruptcy attorney’s information: 
Name:    ______________________________________ 
Phone number:   ______________________________________ 
Fax number:   ______________________________________ 
Email address:   ______________________________________ 
Address:   ______________________________________ 
    ______________________________________ 
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Loan Number:   

Exhibit B:     Contact Information 
 
   Licensed Realtor name and contact information: 

Realtor Name:  _____________________________________________________ 
Office Number:  _____________________________________________________ 
Cell Number:  _____________________________________________________ 
Fax Number:  _____________________________________________________ 
Email Address:  _____________________________________________________ 

 

   Who you would like us to contact for any updates or issues with the short sale transaction?  
Name:   _____________________________________________________ 
Phone Number:  _____________________________________________________ 
Cell Number:  _____________________________________________________ 
Fax Number:  _____________________________________________________ 
Email Address:  _____________________________________________________ 

 
 
 
 
 
 

Exhibit C:     Lien Information 
 

 
   Check the appropriate box(s) below: 

 
Are there any other loans secured by the property?     YES   NO 
Are there any other liens, such as an IRS or Homeowner’s Association lien?  YES   NO 
Are there any judgments on the property?       YES   NO 
       
If you answered yes to any of the above, please provide the details below: 
 
N
u
m
b
e
r 

Name Of Lien Holder Unpaid Principle Balance 

1   
2   
3   
4   
5   
6   
 

A payoff statement for any other liens and a copy of any judgment(s) will need to be provided. 
 

We may allow an aggregate of up to $6,000 to be paid from the sale proceeds to help get subordinate lien releases.  
Remember, clearing these other liens and delivering clear and marketable title is your responsibility. 
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Loan Number:   

Exhibit D:     Affidavit of “Arm’s Length Transaction” 
 

Property address:  
 
__________________________________________________________________________________________________  
Street         City    State              Zip  

 
 

All Parties to the contract to purchase aforementioned property dated:______________________________________ 
 
 

Hereby affirm:  
 
 
1. That this is an “Arm’s Length Transaction” and that no party to this contract is a family member, business associate, or 

share a business interest with the mortgagor.  

2. Further, there are no hidden terms or special understandings between the seller or Buyer or their agents or mortgagor.  

3. That neither the Buyers and Sellers nor their Agents have any agreements written or implied that will allow the Seller to 
remain in the property as renters or regain ownership of said property at any time after the execution of this short sale 
transaction.  

4. With the sole exception of payment of agents’ commission or other government relocation assistance for which you may 
be eligible, neither the seller, buyer nor any other parties to this transaction shall receive any proceeds.  

5. Each signatory understands that a misrepresentation may subject the responsible party to civil and/or criminal liability. 

6. There are no agreements, understandings or contracts relating to the current sale or subsequent sale of the mortgaged 
premises that have not been disclosed to the servicer. 

7. Each signatory understands, agrees and intends that the servicer and/or Freddie Mac are relying upon the statements 
made in the affidavit as consideration for the reduction of the payoff amount of the mortgage and agreement to the sale 
of the mortgaged premises. 

8. Each signatory agrees to indemnify the servicer and/or Freddie Mac for any and all loss resulting from any negligent or 
intentional misrepresentation made in the affidavit including, but not limited to repayment of the amount of the reduced 
payoff of the mortgage. 

9. This certification will survive the closing of the transaction. 
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Loan Number:   

Exhibit D:     Affidavit of “Arm’s Length Transaction” (continued) 
 
 
♦ You cannot list the property with or sell the property to anyone that you are related to or with whom you have a close 

personal or business relationship. In legal language, it must be an “arm’s length transaction.” If you have a real 
estate license, you cannot earn a commission by listing your own property. You may not have any agreements to 
receive a portion of the commission or the sales price after closing. Any buyer of your property must agree to not sell 
the home within 90 calendar days of the date it is sold by you. You may not have any expectation that you will be 
able to buy or rent your house back after the closing. Any knowing violation of the arm’s length transaction prohibition 
may be a violation of federal law.  

 
 
 
______________________________   ______________________________ 
Seller       Buyer    

 
 

______________________________   ______________________________ 
Date       Date 
 
 
______________________________   ______________________________ 
Seller’s Printed Name     Buyer’s Printed Name 

 
 

 
______________________________   ______________________________ 
Seller’s Agent      Buyer’s Agent   
 
 
______________________________   ______________________________ 
Date       Date 
 
 
______________________________   ______________________________ 
Seller’s Agent Printed Name     Buyer’s Agent Printed Name 
 
 
 
______________________________  
Escrow/Closing Company   
 
 
______________________________  
Escrow/Closing Agent Printed Name   
 
 
______________________________  
Escrow/Closing Agent   

SIGN SIGN 

SIGN SIGN 

SIGN 
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Exhibit E:     Occupancy Status 
 
 
   Check the appropriate box(es) below that applies to this property: 

 Owner occupied 
 Rental 
 Vacant 

♦ If you checked rental or vacant: 
 

Was the property owner occupied in the last 12 months?      YES   NO 
     OR 
Has the property been vacant or rented out for more than 12 months?    YES   NO 

 
♦ If you checked rental or vacant and that the property was owner occupied in the last 12 months, please submit utility 

bills to support that the property was owner occupied prior to relocating. 
 
♦ Have you purchased any one-to-four unit properties during the last 12 months?   YES   NO 
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Loan Number:   

Exhibit F:     Third-Party Authorization Form (Authorization to Release Information) 
 

Ocwen Loan Servicing, LLC                                   

Mortgage Lender/Servicer Name (“Servicer”)      
 
The undersigned Borrower and Co-Borrower (if any) (individually and collectively, “Borrower” or “I”), authorize the above Servicer 
and the following third parties. 
 
_________________________________   ____________________________________ 
[Counseling Agency]      [Agency Contact Name and Phone Number] 
 
_________________________________   ____________________________________ 
[State HFA Entity]      [State HFA Contact Name and Phone Number] 
 
_________________________________   ____________________________________ 
[Other Third Party]      [Third Party Contact Name and Phone Number] 
  
_________________________________________________________________________________ 
[Relationship of Other Third Party to Borrower and Co-Borrower] 
 
(individually and collectively, “Third Party”) to obtain, share, release, discuss, and otherwise provide to and with each other public 
and non-public personal information contained in or related to the mortgage loan of the Borrower.  This information may include 
(but is not limited to) the name, address, telephone number, social security number, credit score, credit report, income, 
government monitoring information, loss mitigation application status, account balances, program eligibility, and payment activity 
of the Borrower.  I also understand and consent to the disclosure of my personal information and the terms of any agreements 
under the Making Home Affordable or Hardest Hit Fund Programs by Servicer or State HFA to the U.S. Department of the 
Treasury or their agents in connection with their responsibilities under the Emergency Economic Stabilization Act.  
 
The Servicer will take reasonable steps to verify the identity of a Third Party, but has no responsibility or liability to verify the 
identity of such Third Party.  The Servicer also has no responsibility or liability for what a Third Party does with such information. 
 
 
 
 
 
 
 
 

 
This Third-Party Authorization is valid when signed by all borrowers and co-borrowers named on the mortgage and until the 
Servicer receives a written revocation signed by any borrower or co-borrower.   
 
I UNDERSTAND AND AGREE WITH THE TERMS OF THIS THIRD-PARTY AUTHORIZATION: 
 
 
__________________________     ____________________________ 
Borrower Printed Name    Co-Borrower Printed Name    
 
__________________________   ____________________________ 
Borrower Signature     Co-Borrower Signature 

 
__________________________   ____________________________ 
Date      Date 

 
 
 

SIGN 

Before signing this Third-Party Authorization, beware of foreclosure rescue scams! 
 It is expected that a HUD-approved housing counselor, HFA representative or other authorized third party will work 

directly with your lender/mortgage servicer.  
 Please visit http://makinghomeaffordable.gov/counselor.html to verify you are working with a HUD-approved housing 

counseling agency. 
 Beware of anyone who asks you to pay a fee in exchange for a counseling service or modification of a delinquent loan. 

SIGN 

http://www.ocwen.com/
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Exhibit G:     Hardship Affidavit Letter 
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Loan Number:   

Exhibit H:     Financial Information 
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