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• How to Get Started – First Time Access

• If you are a real estate agent that has been authorized to make use of the new Short Sale 

Escalation web tool you can access it by following these steps: 

1. Go to 

http://bankofamerica.com/shortsaleesca

lation

2. In the Sign In section, click Forgot 

Password?

3. Enter your email address and click 

Reset My Password. (The email 

should be your brokerage e-mail 

address)

http://bankofamerica.com/shortsaleescalation
http://bankofamerica.com/shortsaleescalation
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• How to Get Started – First Time Access (Continued)

4. You will receive an email with your temporary password. 

• You must log in with this password WITHIN THREE HOURS OF RECEIVING IT or the temporary 

password will expire. 

• If you do not receive this email within five minutes, please check your spam filter before trying again.
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• How to Get Started – First Time Access (Continued)

5. Sign in using your  brokerage e-mail address 

as username and the temporary password. 

• Once you log in, you will be prompted to 

change  your password. 

• Your new password can be anything you 

like and  something that is easy to 

remember. There are no restrictions in 

terms of minimum characters or need for 

capital letters or numbers. Just keep in 

mind that your password will be case 

sensitive.

6. Moving forward you will be able to log into the 

tool using your new password

Step 5
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• Using the Tool Once You Have Logged In

Every time you log into the escalation web tool you will be directed to the Welcome page where information around 

the guidelines and steps to take before submitting an escalation will be provided. Please review this information 

carefully and ensure you check the “I have reviewed and understand the escalations process and use of this form” 

checkbox before you click to start an escalation
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• Using the Tool Once You Have 
Logged In (Continued)

• To submit the escalation you will have to:

• Complete all the required information in the fields of the 

escalation form

• Click on the “Submit” button at the bottom of the form

• Wait for the submission page to open up 

• Additionally you will receive a confirmation email (to 

your brokerage e-mail address) that states the date 

and time the escalation was submitted
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• Resolving Issues Related to Access to the Tool

• Once you are authorized, the web tool will automatically send 
you a “welcome” email to access this tool (which has links to 
the escalation guidelines and to this quick reference guide)

• If after several attempts to access the tool you are not able to 
do so, you should: 

– Contact  escalation.tool.support@bankofamerica.com

– Provide agent information and issue you are encountering

mailto:escalation.tool.support@bankofamerica.com

